, *($5(' 83 1HZV
SENIORS in SERVICE 6HQLRUV LQ 6HUYLFH SU

GEARED UP TO SERVE WKH 1HZV <RX 1HHG WR

y $ERXW &RPPXQLW\ 6HUYLFH

—

$00 7KDW *OLWWHUYV LV 5XE\ 5HG $ 'D]]OLQJ%‘R

,PDJLQH EHLQJ LQ D URRP ZLWK KXQGUHGV Rl GHGLFDWHG YRDQG VDHSIDW\
PDNLQJ D GLIIHUHQFH ,W V DQ LQVSLULQJ H[SHULHQBHSRAKLWRHKRPRKWUG H
YROXQWHHUV DW RXU DQQXDO 9ROXQWHHU $SSUHFLDWLRQ /XQFKHRQV LC
KLJKOLJKW RI RXU \HDU

7KLV \HDU V WKHPH 2XU 5XE\ & HOHEUDWLRQ FRXOGQRW UKD YW EHHIL PHR
RUJDQL]DWLRQ 7KH UXE\ D V\PERO RI GHGLFDWLRQ SDMNVHR® V GHIYHRWM
YROXQWHHUV HPERG\ )URP KHOSLQJ FKLOGUHQ OHDUQ WR NM®SSRHIMOLIQD
ORQHO\ VHQLRUV RXU YROXQWHHUV KDYH WRXFKHG WRRXWDRGV WKILQHY!
ERRNV ZLWK D UHFRUG EUHDNLQJ YROXQWHHUV VHUYR GQRROWRWY +L@®@
JRRG IRRG DQG GDQFLQJ ZH WUHDWHG WKH YROXQWHHUI‘RMPR/IO—LD(LH—IWOV\

2SHUDWLRQ 9HWHUDQ &RQQHFW YROXQWHHU -DQD
YHWHUDQ ZKR KDG VWUXJJOHG WR JHW GLVDELOLY
%REELH PHW -DQDOHH KH ZDV QHDUO\ KRPHOHYV,
WKDQNV WR -DQDOHH V VXSSRUW KH XQGHUZHGQ
VWDEOH KRXVLQJ UHWXUQHG WR VFKRRO DQGLV}
VKDUHG +HOSLQJ YHWHUDQV LV P\ ZD\ Rl KRQRU ks
7KH PRVW UHZDUGLQJ WKLQJ LV NQRZLQJ KH LV

BHQLRU &RPSDQLRQ ,UPD $PDGRU VKDUHG KRZ

DQG FDUH IRU WKHLU VHQLRU QHLJKERUV ZKR O

7KH URRP HUXSWHG LQ FKHHUV ZLWK HDFK V
FROOHFWLYH LPSDFW RQ WKH FRPPXQLW\2 &OD R
FKLOGUHQ OHDUQ WR UHDG 2 9ROXQWHHUV GHGI F\DW
IDPLOLHYV +HDOWK %XGGLHV EURXJKW PRPHQWY [

IRU LVRODWHG VHQLRUV
&(2 5RELQ ,QJOHV FORVHG WKH HYHQWV E\ ‘ey/ =& s
WKH DQWLGRWH WR ORQHOLQHVV LVRODWLRQ Amgman:s SSCTVIRG Q
PRUH RI LW LQ WKH ZRUOG &KHFN RXW WKH & (2/iiBl , 6KH
VDPH PHVVDJH ZLWK \RX - i e :

‘HUUH DOVR GHHSO\ JUDWHIXO WR WKH KDUGZ R : Ao w H i UMESI U F
OLQLVWU\ $OOLDQFH WKH VWXGHQWY DW *U D @ \VISSENEN A8 SCTHE DD SPE D G|
DQG WKH &LW\ RI 6W 3HWHUVEXUJuV 6XQVKLQH ‘ K

WKHVH HYHQWV XQIRUJHWWDEOH 6SHFLDO WKPION pidliE! O E UHGY E
PDGH RXU HYHQWYV SRVVLEOH : gy o il ‘
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, g4(2 &RUQHU

$vV WKH FDOHQGDU IOLSVY WR D QHZ \HDU
D JUHDW IRFXV IRVWHULQJ FRQQHFWLF
VWUHQIJWKHQLQJ RXU FRPPXQLW\ WKUR X
PXFK ELJJHU WKDQ MXVW DFWV RI NLQG
IDFLQJ LVRODWLRQ DQG KDV WKH SRZHU
D ZRUOG WKDW RIWHQ IHHOV GLYLGHG

'U 'DSKQH )XG
(DUO\ (GXFDWL

6WHYH ODUFLDQR O

%D\&D U H

. RQH DQRWKHU LV WKH DQWLGRWH WR PDQ\

(%U)OU\H,GH[;['J'S'E% VQ)@VL#%%L Q QRZ DQG KDUGO\ DQ\ FRQQHFWLRQ 7KL

L LOOVERURXIK EHCOWHQLRUV OLYLQJ DORQH WR LQGLYLGXDOV RY Mt DK
GIPSOH DQVZHU VHUYLFH (YHU\ WLPH \RX YROXWWQHD V2

ODUN +DOO 6HFIMSBRUWLOJ D YHWHUDQ RU IHHGLQJ KXQJU\ IDPLOLHYV

(JQ\WH DQG FUHDWLQJ UHDO PHDQLQJIXO UHODWLRQVKLSYV

‘DY

o '—GU+H'-]HU "PEHEE LR WPMVIURZLQJI FULVLY RI ORQHOL GHVYRERWG F\DRF
*XPDQD 0DUNH \%%B@VWDOOHQJHV :KLOH WKHUH DUH QR HDV\ IL[HV ZH N
Vg E\ SXWWLQJ \RXU SKRQHV GRZQ VWRS ORRNLQJ
SHRSOH \RXQJ RU ROG HYHQ WKRVH ZKR PLJKW QRW [

HUV FROQHFWLRQ UHVLOLHQFH DQG WKH SRZHU RI EHLQJ SUF}

LH %HUJPDAK LYV \HDU ZH KDYH WKH RSSRUWXQLW\ WR DFW ZLW® RR
ERURXJK g RXAQWH 6K KFROYLFH 9ROXQWHHULQJ PD\ QRW WOXBDW MEH

E
F

oV

LOD $ &KRXAIHY SEHSRVH LV VR PXFK EHWWHU WKDQ HDV\
H\

Q

/IDUG HU /13
Q 7KLV LV RXU \HDU RI FRQQHFWLRQ FRPSDVVLRQ DQG FRP

H v S, # R
L

:KDW LI ROGHU DQG \RXQJHU JHQHUDWLR QW ZF
'RBOREQGB P& WKDW QR JHQHUDWLRQ FDQ VRO,
QLYHNYYRODMWIFRYDY\ GLIIHUHQFHV DQG HQFR,RW;
HYHU\ DJH JURXS WR WDFNOH WRGD\uV EtJ %
VMQJDJHPHQW 'LUHFWRU &KULV 1REOH DQG it
VL QAP  HRFUQLLQI DUH SDUW RI WKH &R*HQHU
3UDFWLFH D ILYH ZHHN JDWKHULQJ RI FU%
JOREH SDVVLRQDWH DERXW FUHDWLQJ B
\RXQJHU SHRSOH WR MRLQ IRUFHV WR VRO

SHSUHVHQWDWLYHV IURP RUJDQL]DWLRQV DFURVV
OHDUQ IURP RQH DQRWKHU 7KHVH RUJDQL]DWLRQV WR

$ULD VKDUHG RUNLQJ GDLO\ LQ FRIJHQHUDWLRQDI B
WHDP LV RQH RI WKH IHZ GRLQJ WKLV ZRUN 7KDWup

=

xT <
s

YDOLGDWHG ZKLOH DOVR DOORZLQJ XV WR OHDUQ |
ORQJHU DQG KDYH GHYHORSHG LQQRYDWLYH DSSURDF

3HRSOH RI DOO DJHV ZDQW WR ZRUN DFURVYV JHQHUD "
DURXQG WKHP RXU MRE LV WR IDFLOLWDWH WKRVH RSSRUWXQLWLH
FROODERUDWLRQ H[SHULHQFH ZLOO HQKDQFH +HDOWK {OI—

9ROXQWHHU +XEV




1DW WKH (Ol '"HOLYHUV O0XFK ORUH 7KDQ +ROLGD\

1DW WKH (Ol PDGH D VSHFLDO VWRS DW OHOGHOKDOO (OHPHQWDU\ WR Gt
'LQWHU $FWLYLW\ %RRNV WR KHOS FKLO G FRQWLQXH OHDUQLQJ DV
GXULQJ WKH H[WHQGHG VFKRRO EUHDN [ > gl \W K MDFNV RI :LQW]
$FWLYLW\ %RRNV VKH EURXJKW VPLOHV ®@ D OLWWOH
PDJLF WR WKH .LQGHUJDUWHQ WKURXJK - (¥ : _' %XW |
PLVVLRQ ZDVQuUW MXVW DERXW VSUHDGLQ D D N L
ODVWLQJ LPSDFW R

2QH PRP VKDUHG KRZ WKH :LQWHU $F \ \

XQH[SHFWHG EOHVVLQJ IRU WKHLU FKLOG it | ) HVNV X L
27KH DFWLYLW\ ERRN NHSW P\ VRQ HQJDJ "
ZDV KHDOLQJ W ZDV VXFK D WKRXJKWIX
EXV\ DQG KHOS KLP IHHO OLNH D NLG DJDL

SHDGHUV LQ ORWLRQ LV LJQLWLQJ D OR
GLVDGYDQWDJHG FKLOGUHQ ZKR PLJKW QRMW. RW DYH DFEEHVV
ERRNV DW KRPH %\ HTXLSSLQJ VWXGHQW LW F " WRROV
IRVWHULQJ D FXOWXUH RI OHDUQLQJ ZHju RN X UEQ - \

VXSSRUW SURYLGHG E\ RXU &ODVVURRP CRBALE S | & QJDILQ.
IDPLO\ UHDGLQJ FKDOOHQJHY DQG KDQGV R G e . LY SURJUD
LV WUXO\ D FRPPXQLW\ HIIRUW WR EXLOG El 7 XA :

$UH \RX VRPHRQH ZLWK D ELJ |[m]gh;
VHH NLGV VXFFHHG" :HuG ORYH -'-"'..'f!'-u
WHDP RI &ODVVURRP *UDQGSD ;"=
+LOOVERURXJK DQG 3LQHOODV [tk
FRGH WR UHTXHVW PRUH LQIRL[E]BE*
)*3#6HQLRUV.Q6HUYLFH RUJ

7KDQN \RX WR FRPPXQLW\ SDUWQHUYV ZKR XFHDW.IHR'Q D C
LOYHVW LQ LQWHUJHQHUDWLRQDO FRIO QWRFWHRQ QVR

$ VSHFLDO VKRXWR X
7KDQN \RX WR 6( *URFHUVSWHHEGO (QHUJ\ 7KDQNV WR

WSEG vxssrRuw HQVXUHV wkDW ZH ®BEFREWI QX HR QwULEXWLRO WR

glves SURYLGLQJ HVVHQWLDO UHVRXUFHV OLNH;pQGSDUHQWY ZH F
rounorion. ERRNV DQG DFWLYLW\ NLWV 3 SDUN MR\DQGopVVURRP *UDQ

OHDUQLQJ LQ \RXQJ VW //V WR KHOS FKLOGUHQ

JORULGD 3KLODQWKURSLF 1HWZRUN LV KHOSLQJ XV WD
N FLORIDA ([FHOOHQFH LQ ODWK OLQL *UDQW ZLOO VXSSRUW RXI
PHILANTHROPIC ~ \wRS QRWFK WUDLQLQJ IURP +LOOVERURXJK &RXQW\pV
71 NETWORK WHFKQLTXHV WR PDNH PDWK FOLFN IRU NLGW LIXLQI W
VWXGHQWY RYHUFRPH PDWK DQ[LHW\ DQG EXLOG FRQIL
PDWK LV FRRO WR JDPHV SX]]JOHV DQG UHDO OLIH DSE
ZLWK IUHVK HQJDJLQJ ZD\V WR KHOS NLGV ORYH PDWK

N
v,




6HQLRUV LQ BHBYLFHT72 6(59(
énq&“ 8QVHHQ +HURHV 7UDQVIRUPLQJ /LYHYV

+HDOWK %XGGLHV KLW D UHFRUG QXPEHU RI

ZHOOEHLQJ RI DGXOWV ZKR ZHUH LVRODMA&
WKHLU FKURQLF FRQGLWLRQV '

5XVVHO VKDUHG KRZ KLV +HDOWK %XG G\l
VRXUFH RI VXSSRUW RQ KLV KHDOWK MR X V-Of13s

:LOO V ZHHNO\ FDOOV KDYH EHHQ LQFUM
DSSUHFLDWH KDYLQJ VRPHRQH OLNH KLP
JHQOXLQH FRQFHUQ ZKHQ KH UHJXODUO\ F
P\ PHGLFDWLRQ DQG DVNV KRZ ,uP IHHOL(
WR LPSURYH P\ GLHW DQG KHOS PDQDJH P[g
ZLWK :LOO KDYH KHOSHG PH OHDUQ PRUH
PH FRQILGHQFH WR DVN PRUH TXHVWLRQ &1 Q¥ BT AR
JUDWHIXO IRU :LOO V VXSSRUW DQG WKH oy ' H. VRS
KHDOWK MRXUQH\ DQG DOO RI WKH QHZ LOTRUPDWLRQ , YH JDL@G»‘?NK
+HDOWK %XGGLHV

‘H KRVWHG D VSHFLDO 9ROXQWHHU 5HFRJQLWLRQ (YHQW D W O2W CDCBISHIZHKHL
RXU GHGLFDWHG +HDOWK %XGGLHV YROXQWHHUV 7KH FHOHEUDWLRQ®Q
VZHDW 9ROXQWHHUV HQMR\HG D KHDUW\ GLQQHU VKD UHBFNWRKILHWYHBQ
MXVW D WKDQN \RX LW ZDV D PHDQLQJIXO FHOHEUDWZAR & RY HVEKXLQOQWUWR R

$ 6SHFLDO 7KDQNV WR 2UODQGR +HDOWK WKHLU
HPSRZHULQJ RXU +HDOWK %XGGLHV SURJUDP W|
ORLANDO | Bayfront PDNLQJ D GLIIHUHQFH 7KDQNV WR WKHLU VXSS
HEALTII® | Hospital wuDLQLQJ UHVRXUFHV DQG RXWUHDFK WKDW G
OLNH 5XVVHOO 2UODQGR +HDOWKuYV SDUWQHUVK
WRROV WKH\ QHHG WR PDNH D ODVWLQJ LPSDFW |

7KH 9ROXQWHHU :KR %HFDPH )DPLO\ WQ?WQ?W

,Q D KHDUWIHOW FRQYHUVDWLRQ 5DTXHO H[SUHVVHG KREH®HBIGG\KHO LFR
'"HOLD KDV EHHQ VHUYLQJ DV &KULVWLQDuV 6HQLRU &RPSBIQLR/GHRUDROY HR!

2’HOLD LVQuW MXVW D YROXQWHHU 3 5DTXHO VKDUHGDPBRM KW MVEKP B8 HVIR
MXVW KRZ PXFK VKH PHDQV WR XV 'HOLDpV DWWHQWO¥YN W OFKH QIHV DLE)L @ L
KDYH EHHQ QRWKLQJ VKRUW RI D EOHVVLQJ 'HOLD RIWHOQKMBRWY EKHRUY
UHDOL]H LW +HU SUHVHQFH KDV VDYHG XV IURP ZKDW FRXBG KDYH EHHQ

&ULVWLQD QRZ FDOOV 'HOLD KHU 2VHFRQG GDXJKWHU 3 D VHQRAHPH QR 50V
ZD\ RIIHULQJ QRW MXVW KHOS EXW HPRWLRQDO VXSSRUW PRG PREDWVRQ
PDWWHU ZKDW 'HOLD LV WUXO\ D OLIHOLQH 3

‘HUUH LQFUHGLEO\ WKDQNIXO IRU YROXQWHHUV OLNM)JHOLD , ZKR E
ORQHOLQHVV DQG IRVWHULQJ PHDQLQJIXO FRQQHFWLR®! W

VXSSRUW RI WKH )ORULGD %OXH )RXQGDWLRQ ZKRVH JHOQHEBRX:: 'UDQW
HQVXULQJ VHQLRUV OLNH &ULVWLQD ILQG WKH FRQQHFWLRQ DQG FDUH Wi

JHEUXDU\ 3DJH



6HQLRUV LQ SHEBYLFHT2 6(59(
OHQWRULQJ ODJLF )Y)URP 6WUXJ N W R 6X~FHV

‘KHQ OU 30DJHU ZDONHG LQWR WKH URRP @\'/ﬁ' N
ZDYHG 0U 30DJHU RYHU WR KLV WDEOH 7KHy, : -
FRQQHFWLRQ E\ PHHWLQJ HYHU\ RWKHU ZHHN :
OLGGOH 6FKRRO PHQWRULQJ SURJUDP 0U 30
E\ WZR RWKHU ER\V HDJHU WR GLYH LQWR WK

OU 30DJHU EHJDQ E\ VKDULQJ VWRULHV IUR
VKDSHG KLV XQGHUVWDQGLQJ RI LQWHJULW
OLVWHQHG FORVHO\ VKDULQJ WKHLU RZQ HJ -
HYHQ UHIOHFWLQJ RQ WLPHV WKH\ KDGQUW P EHVW FKRLFHV
PLOXWH OXQFK IOHZ E\' OHDYLQJ HYHU\RQH 7-,!71("11"F|_\7’\7_§Qv R WKLQN.DE

WUDQVIRUPDWLRQ 6LQFH WKH PHQWRULQJ
QRWLFHG D IXQGDPHQWDO VKLIW LQ WKH ER\V
RI VWXGHQWY ZLWK GLVFLSOLQDU\ LVVXHV LV
EHWWHU FKRLFHVY VKRZLQJ XS ZLWK LPSURY
SRWHQWLDO )RU PLGGOH VFKRRO DJHG ER\]
GLVFRYHU\ KDYLQJ D VWHDG\ FDULQJ PHQWR

7KH SURJUDP KDV EHFRPH VR LPSDFWIXO WKD
PRUH VWXGHQWY KRSLQJ WR MRLQ WKH FXUUH
HDJHU IRU D FKDQFH WR FRQQHFW ZLWK PHQWRUV ZKR FDUH

&DQ \RX JLYH PLQXWHV HYHU\ WZR FHEHNV VWKDl@IJN(Y WR WKH JHQHURX
VKDSH D \RXQJ SHUVRQUEV IXWXUH" HEWRGHUV )RXQGDWLR
WRGD\ DQG EH SDUW RI WKLYV LQFL\JA}-% XE\?& WkE X W VRQUHR VX UHY
DQG XSOLIW WKH QH[W JHQHUD Hb’é\PQS’V\RXU PHQWRU
5693#6HQLRUV . Q6HUYLFH RUJ LPSDFW HYHQ PRUH VYV

2XU 3DVFR &RXQW\ $PEDVVDGRUV .QRZ +RZ 7R :

$PEDVVDGRUV DUH WKH VHFUHW VDXFH EHKI
YROXQWHHU RSSRUWXQLW\ RI WKHLU GUHDPYV
KHOSLQJ VKRZ WKHVH YROXQWHHUYV KRZ PXFK

‘H KDG DQ DEVROXWH EODVW VHHLQJ DOO RXI
‘HVW 3DVFR 9ROXQWHHU $SSUHFLDWLRQ %UH
PDGH WKLV HYHQW WUXO\ VKLQH )JURP GHFRL
VHUYLQJ IRRG ZLWK ORYH WKHLU HIIRUWYV
DWPRVSKHUH WKDW UHPLQGHG XV DOO ZK\ YRC

7KLY VSHFLDO HYHQW ZDV D KHDUWIHOW WKD
ZKR JLYH WKHLU WLPH DQG HQHUJ\ WR VXS
WKURXJKRXW 3DVFR &RXQW\ KHWKHU LWpV I

5HDG\ WR vwpuw \B
YROXQWHHU MR X U Olt& Fa
RXW WRGD\ WR JHWEzZ# B H G

6FDO WKH 45 FRGH RU HPDLEDBQANpYRX WR $UFK:HOO +HDOWK IRU VSRQVR
56933DVFR#6HQOLRUV, QGHUY'E@}QF!‘UQMR\HG

JHEUXDU\ 3DJH



;:"..:o.i *DPH 'D\ :KHUH (YHU\RQH &DQ |

;KR GRHVQuW ORYH D JRRG JDPH Rl %LQJR RU D URXQ®
EDFN FKHULVKHG PHPRULHV RI IDPLO\ JDWKHULQJV B
ORVLQJ \RXU DELOLW\ WR MRLQ LQ WKH IXQ EHF‘D}(

30D\LQJ ERDUG JDPHV FDQ ERRVW HQGRUSKLQV OF
UHGXFH WKH ULVN RI FRIQLWLYH GHFOLQH +RZHYHU#¥
WUDGLWLRQDO JDPHV FDQ IHHO OLNH FORVHG GRRU
LQ 6XQ &LW\ &HQWHU FUHDWHG 2*DPH 'D\ 3 DQ DGDS
EDUULHUV DQG EULQJY LVRODWHG VHQLRUV EDFN LQ

$GDSWLYH JDPH FDUGV FRPH LQ ODUJH SULQW YL
GHJHQHUDWLRQ DQG HYHQ EUDLOOH )RU IRONV OL
\HDUV WKHVH DGDSWDWLRQV DUH D JDPH FKDQJHU
SOD\ HYHU\ &KULVWPDV (YH ® VKH VKDUHG ZLWK D 0¥
DPD]LQJ DQG WKH\pUH HYHQ LQ EUDLOOH * 2WKHU
EHORYHG JDPHV OLNH 6FUDEEOH DQG 812 PDGH DFFHVYV
LV MRLQLQJ LQ QRW MXVW WKRVH ZLWK ORZ YLWRQ

[t

7KDQNV WR WKH JHQHURVLW\ Rl WKH ODEHO DQG (©
6LPPRQV &KDULWDEOH )RXQGDWLR Qy, Hiflel e A MHuSivimis &
JDPHV WKDW SLORWHG WKLV SURMEWE rouhKHb Uy v
DOORZHG XV WR FUHDWH PRPHQWV RI ODXJKWHU
DQG EHORQJLQJ IRU VR PDQ\ VHQLRUYV

<RXHUH LQYLWHG WR 'LQOD GBLQQHVUKHR GUN

VKRZ HYHQW ZKHUH \RX FDQ H[SHU FH | LADWXD®RIB VWIR F K
FKDOOHQJHV RI OLYLQJ ZLWK YLV L O R VOH WHHLUIDHD V' X7 KFHRDWH
SURJUDPV OLNH WKH /RZ 9LVLRQ 6XSSRUWRFDRXISG 'R MKH 0DL
PLVV RXW UHVHUYH \RXU VHDW WRGD\ DQG FRPH HQMR\
MRNHV IURP &RPHG\ ODVWHU 5LFK 3XU3XBEDXEKRXVH 'U 6XQ &LW\ &HQW

6FDQ WKH 45 FRGH WR OHD[L;%\% pRth 'LQQHU LV SP ° SP
2U FRQWDFW OLFKHOOH 0 kO BHWV FDQ EH SXUFKDVHG LQ WKH

PPDVROQ#VHOQLRUVILQVHUYLFH RUJ

V
XEK

\ Y

":H YH *RW D 6HDW DW WKH 7DEOH IRU

‘HUUH WKULOOHG WR VKDUH RXU YHU\ RZQ +HDOWK %X
DSSRLQWHG E\ WKH OD\RU DV D FRPPLVVLRQ PHPEHU R
$JLQJ 6LQFH WKLV JURXS Rl GHGLFDWHG YROXQW
VHQLRUV LQ 6W 3HWHUVEXUJ HQVXULQJ WKH\ KDYH W
LQGHSHQGHQW DQG GLJQLILHG OLYHV

$ULDpV QHZ UROH PHDQV VKHpOO EH D YLWDO YRLFH
WKHLU IDPLOLHY DGYRFDWLQJ IRU VROXWLRQV RPRW
SRVLWLYH DJLQJ H[SHULHQFHV

7KLV LV D ELJ ZLQ IRU 6HQLRUV LQ 6HUYLFH DQG WA V
WKH WDEOH RXU RUJDQL]DWLRQ KDV D GLUHFWQH

VXUH WKH YRLFHV RI ROGHU DGXOWYV LQ RXU FRPRXQLW
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$ 'D\ 2Q 1RW $ 'D\ YV

TKHUHpV QRWKLQJ TXLWH OLNH UR XS \RXU VO

QHLJKERUV DQG IULHQGV WR KRQRU DW OHJDF\ 7KL fﬂ' JII
'D\ RI 6HUYLFH IRXU RXWVWDQGLQJ $PHUL&RUSV SURJUDPV' MRLOMEY
IRUFHV DW 7KH JUDQFLVFDQ &HQWHU LQ 7DPSD WR HPERG\ I\

ODUWLQ /XWKHU .LQJ -U pV YLVLRQ RI XQLW\ DQG VHUYLFH

LWK DFUHV RI OXVK JURXQGV LQ QHHG RI FDUH $PHUL&RM
PHPEHUV DQG FRPPXQLW\ YROXQWHHUV FDPH WRJHWKHU IR
PLVVLRQ RI UHVWRUDWLRQ DQG UHQHZDO 3URJUDPV OLNH 2F
S9HWHUDQ &RQQHFW 7KH &LW\ RI 7DPSD *UHHQ 7HDP
OHWURSROLWDQ OLQLVWULHYV ORELOH %ULJDGH DQG 5H'HILQHUV :RUOG
IDQJXDJHVY OHQW WKHLU VWUHQJWK DQG VSLULW WR FOHDU GHEULV DQ
EHDXWLI\ WKH JURXQGV ,WpV PRUH WKDQ MXVW VSUXFLQJ XS D VSDFH
LWpV DERXW WUDQVIRUPLQJ LW LQWR D VDQFWXDU\ IRU KHDOLQJ

7KH )UDQFLVFDQ &HQWHU LV KRPH WR 2SHUDWLRQ 5HVWRUH D IUHH
ZHHNHQG UHWUHDW IRU ILUVW UHVSRQGHUV DQG YHWHUDQV JUDSSOLQ.
ZLWK WUDXPD %\ ZRUNLQJ KDQG LQ KDQG WR UHVWRUH WKLV YLWDO
IDFLOLW\ YROXQWHHUV HQVXUHG WKDW LW UHPDLQV D KDYHQ RI KRSH IF
WKRVH ZKR JLYH VR PXFK WR WKHLU FRPPXQLWLHV

7KLV UHPDUNDEOH GD\ Rl DFWLRQ ZDV D WHVWDPHQW WR ZKDW ZH FDQ
DFKLHYH ZKHQ ZH FRPH WRJHWKHU ZLWK VKDUHG SXUSRVH 7R
HYHU\RQH ZKR VKRZHG XS SLWFKHG LQ DQG FDUULHG IRUZDUG 'U
.LQJuV GUHDP RI VHUYLFH DQG FROODERUDWLRQ WKDQN \RX IRU
PDNLQJ D GLIIHUHQFH LQ VXFK D PHDQLQJIXO ZD\



